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Intro 

Welcome to the very first edition of our client newsletter! We’re excited to 

kick things off with some great updates and stories.   

In this inaugural issue, you’ll find new features and enhancements to our 

product, expert pro tips to help you get the most out of your experience, 

and an inspiring client spotlight. We’ll also give you a sneak peek at what's 

coming soon and share valuable resources and support to help you along 

the way.   

Thank you for being a part of our journey — here’s to many more 

milestones together!

Rodrigo Vaz-Pires

Product Manager

New features 

1 Line manager accounts

Empower line managers with dedicated accounts to manage 

teams, approve time-off, and oversee expenses - all in one 

place!

2 Expense reports

Effortless expense management! Employees submit reports 

seamlessly, while Clients enjoy full control over approvals and 

reimbursements.

3 Time-off management

Time-off tracking made simple! Employees request leave, and 

managers get instant notifications for quick approvals.

4 Employer cost calculator updates

More countries, smarter calculations! Stay compliant with 

updated employer cost estimates tailored to local regulations.

5 Additional payroll requests

Bonuses, commissions, and more - Clients can now submit and 

track extra payroll requests with ease, all within our platform.

6 Seamless background checks with Veremark

Effortlessly conduct background checks for both new hires 

during onboarding and existing employees.

Recent platform enhancements 

1 Fixed term contracts

We now offer the ability to create fixed-term contracts during the 

onboarding process for new employees.

2 Custom probation and termination specifics

Do you have a custom agreement related to probation or 

termination? No worries – you can easily include those details 

directly on our onboarding form.

Pro tips 

1
Did you know you can now trigger background check processes 

for onboarding or onboarded employees? Here’s how to do it.

2
Initiating an employee offboarding? Streamline the process 

effortlessly through our platform.

Client case studies 

You can now explore all our newly added case studies and client 

testimonials on our updated website. We've made it easier than ever to 

see how we've helped others succeed - and how we can do the same for 

you.

Explore case studies

Coming soon 

Exciting updates ahead! Explore our public roadmap and get a sneak 

peek at what's next!

Explore our public roadmap

Resources and support 

Need help? Explore our latest guides and FAQs. Our support team 

is always here for you! You can also find dedicated information of your 

Customer Success Manager directly on your platform account.  

Have feedback or questions? Reply to this email or schedule a call with 

our team.
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